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From Sports and Leisure Activities
to

Health Enhancing Physical Activities

From Providing
Fun, Adventure and Competition
to
Providing Health Care Services
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These days,
just about everybody
in the community of providers
of sports and leisure activities
claims to be a health care provider.
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DIN EN ISO 8402

Quality is the totality
of characteristics and traits of an entity
with regard to its suitability to fulfill
defined and assumed requirements.
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Whether something

(a product or a service)

is well or ill suited to fulfill
the
is decided only
by the |
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What Quality?

/‘1000 F\tni thbS‘i]u ahﬁtyg, Jazzeras
for the,,g!;fﬂlwdual custo%g;gr?

Running ng Rowp; &,0
ics

w9 < spi
e\“ég;e Pmmng
vtoning

pasketbal! | gno
.(\e""g Ori on°
W r'e"teering god

Brussels, 15/16-12-2008

Yebs thahglndibets
therdbeiradisadisil/ogstenace.

Desired and
satisfying
service
of
physical activity
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What Quality?
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What Quality?

Is tHisgyublitydbs the
thehdsdthedasatisfgingiaéyfice.

Satisfying Quality
of the Service
of
Health Enhancing
Physical Activity
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What kind of quality is the
health care community
looking for?

The Quality
of Service
of
Health Enhancing
Physical Activity
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What Quality?

The Quality
of the Method
of
Health Enhancing
Physical Activity

1 1
The Quality
of Service
of
Health Enhancing
Physical Activity
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Generic Descriptions of Methods

Scientific Evidence
Training Loads

ex. ACSM / AHA / ECSS

* heartrate

« duration

-+ intensity

Method
Scientific Evidence feed Scientific Evidence
Physical Activity Risks Duration Adherence Measures

ex. Statistics and Surveys Frequency exSAisénrA‘ / AHA/ ECSS
+ SelfEfficacy.

*+ Risks / Injuries
- Dysbalances undesirable * Raising Compliance
sideeffects

Empowerment
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What Quality?

The Quality The Quality
of Competence of the Method
in Delivering [ ] of
Health Enhancing il Health Enhancing
Physical Activity Physical Activity
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The Quality
of Service
of
Health Enhancing
Physical Activity
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The EQF is an excellent tool to
systematically describe and sort
the competencies
identified as being crucial
in delivering services
with the expected quality.
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The Quality
of Service
of
Health Enhancing
Physical Activity
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When it comes to the provider of
health enhancing physical activity,
one probably would want to know

® what the legal status is;
@ whether a liability insurance is in place;
® whether a “Code of Ethics” is followed;

whether an emergency management
is installed.

Brussels, 15/16-12-2008




What Quality?

The Quality The Quality The Quality
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The Quality
of Service
of the
Health Enhancing
Physical Activity
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Why Selection?
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QualiCert provides a
“Preferred Provider List”

(o]
qualitop-certified providers
(o]
health enhancing physical activity
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“The Preferred Provider List”
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The distribution network
of certified quality
serves as referral network

for health insurers and
health insurers’ subsidies

e for corporate programs

® for public policy programs
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What Quality?
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