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QUALITY ASSURANCE

�� Ensures that agreed standards are met and Ensures that agreed standards are met and 
maintainedmaintained

�� Stakeholders can trust in the quality of the Stakeholders can trust in the quality of the 
product product –– an individualan individual’’s knowledge, s knowledge, 
competence and skillscompetence and skills

�� Ensures parity and consistency across all Ensures parity and consistency across all 
provision and over timeprovision and over time

�� Unbiased with no conflict of interestUnbiased with no conflict of interest
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Mapping Toolkit / Common 
Assessment Strategy

�� Employers/ Sector agree  Functional Map & Competence Employers/ Sector agree  Functional Map & Competence 
FrameworkFramework

�� Training/education providers receive:Training/education providers receive:

–– Mapping Toolkit Mapping Toolkit 
�� Document for providers to show their qualification covers the EuDocument for providers to show their qualification covers the European ropean 

StandardsStandards

–– Common Assessment StrategyCommon Assessment Strategy

�� Requirements for assessmentRequirements for assessment

–– Facilities and EquipmentFacilities and Equipment

–– Support SystemsSupport Systems

–– Occupational Competence of Tutors and AssessorsOccupational Competence of Tutors and Assessors

–– Occupational Competence of Quality Assurance StaffOccupational Competence of Quality Assurance Staff

–– Evidence Requirements Evidence Requirements 

–– Practical AssessmentPractical Assessment



Brussels, 15/16Brussels, 15/16--1212--2008              2008              www.eose.orgwww.eose.org

Verification

�� Providers are verified against: Providers are verified against: 

–– Competence Framework via the Mapping Toolkit Competence Framework via the Mapping Toolkit 

–– Common Assessment StrategyCommon Assessment Strategy

�� Providers who meet the criteria during the evaluation by Providers who meet the criteria during the evaluation by 
the 3rd party are accredited at the European Levelthe 3rd party are accredited at the European Level

�� Employers and the public can have confidence that Employers and the public can have confidence that 
qualifications which have been accredited (and their qualifications which have been accredited (and their 
graduates) have met the European standardsgraduates) have met the European standards
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Verification

�� Memorandums of Understanding Memorandums of Understanding 

and Trust  (and Trust  (MOUT)MOUT)

�� Sector Specific 3rd Party Sector Specific 3rd Party 

AccreditationAccreditation
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Informal and Non Formal Learning

�� Dealing with Current ProfessionalsDealing with Current Professionals

�� VolunteersVolunteers
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